ADVANCED TECHNICAL INFORMATION

Canon L

ATI-SY-085

MODEL.: iR2200/ 2800 / 3300
SUBJECT: Installing System Software V40.06
Detail:

CD-ROM FY9-4082-016 contains file 'iIR2200N-USen4006.ift' which causes an error. Due to

this error it is impossible to use the system software on 'H' PCL only machines.

The following error is displayed when upgrading is attempted.

Service Support Tool DLM3 (Ver.1.63Ei) Detecting

A Harning has occurred.

Warning Code F3

elected Firmware type is different
rom connected.
elect unit again.

Warning Meszage

Cause of AAction for Warning

ub Codez-12

To Unit Selection Screen |

To overcome this, a new file has been released and is available to download from Notes /

Intranet or Dealernet in the Product Driver Database, under Patches.
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Action:

Locate the ServTool folder which was created when the SST was installed.

& C:\Ser¥Tool : =10 x|
File Edit  Wiew Favarites Tools  Help
G Back - = - | Qhsearch [GFolders ¢34 | B OE | Ed-

Address Ia CSeryTool j 6}6'3
)

B iRk1a10 IR2200 R.2200H
ServTool
Select an item to view its description, ﬁ ﬁ ﬁ
See alsa: iRZ2200i iRzZ00iM RZ2Z00mM
My Dacuments
Ty Metwork Places
o Conpter B

LastRioM MewR oM
|8 ohject(s) 0 bytes |@ My Computer i

Open iR2200N Folder. Locate and open folder named “system”.
Within this folder you will find a folder named “USenv4006”

& (' ServTool\iR2200N,SYSTEM - O] x|

File Edit ‘Miew Fawarites Toals  Help ﬁ

¢=Back = = - | ‘Qhsearch [YFolders £4 | 3 0E X w | Ed-

Address | CiiServTooliRZZ00M\SYSTEM ~| Peo
] ) ) .
.
e Senv3207 Seny3301 5erny4006
SYSTEM
USeny4006 %
File Falder

Modified: 17/06/2003 14:29

Attributes: {normal)

|1 object(s) selected |@. My Computer 4
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Open this folder and you will find a file named “ir2200n-usen4006.ift”.

& '\ ServTool iRZZ00N, SYSTEMUSenv4006 =] |
File Edit ‘Wiew Faworites Tools  Help ﬁ
spBack + = - | ‘Disearch LYFolders ©4 | [ OF ) w) | I
Address | ¢\ ServTool\iR 220005 YSTEMUSer4008 j nf»)GD
1 | - .
qa; U
L iRZ200M-U5. ., iRZ2200M-15. ..
USenv4006
ir2200n-usen4006.ift %
IFT File
Modified: 17/06/2003 14:22
Sizer 1,76 KB
Akkributes; (normal)
Type: IFT File Size! 1.76 KB 1.76 KB W My Computer .

Delete this file and replace it with the revised file downloaded from Notes / Intranet or

Dealernet.
Start SST and download V40.06

Mick Griffin
Mark Knowles
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